
Prize Terms 
 

1 x Sky Glass TV (65 INCH) with a Sky TV subscription for 12 months to include the following:  
 

o 1 x 65” Sky Glass TV with a Sky Ultimate TV subscription (consisting of Sky Entertainment 
and Netflix basic) Sky Sports & Sky Cinema subscriptions and Ultra HD and Dolby Atmos 
pack subscription included. Prize winner has a choice of 5 x Sky Glass colour finishes, 
subject to availability.  

o 1 x Customisable speaker fascia. Prize winner has a choice of 5 x colour finishes, subject 
to availability.  

o 1 x Sky Stream puck with a Whole Home subscription for 12 months  

 
a. All services on Sky Glass are streamed via broadband, a minimum speed of 35Mbps is 

required to use the Prize in full.  
b. Only one Sky TV subscription can be provided at an address.  If the winner is an existing Sky 

TV customer and has Sky Q or Sky+, they will need to take a TV subscription for Sky Glass.  
We will bill the winner for their existing Sky TV subscription until the Sky Glass TV 
subscription is activation.  Sky Q customers will need to send back their Sky Q boxes within 
60 days of receiving Sky Glass otherwise they may be charged a non-returns charge.  Third 
party subscriptions not paid for via Sky but viewed on Sky Q or Sky + will not be viewable on 
Sky Glass.   Recordings on Sky Q or Sky+ will not automatically transfer. If winners have 
Disney+ or Spotify via Sky, these will not automatically transfer to Sky Glass and winners will 
need to sign up directly to each via Apps Marketplace on Sky Glass. 

c. For 12 months, the winner will get their Sky TV subscriptions via their Sky Glass TV for no 
charge.  Sky Ultimate TV via Sky Glass is provided on a monthly rolling contract and can be 
cancelled at any time on 31 days’ notice.  Ending your Sky Ultimate TV subscription will end 
your offer period.  After your 12 months offer period, all Sky TV subscriptions will become 
chargeable at their then standard price, unless you change or cancel your package, giving Sky 
at least 31 days’ notice. Standard subscription prices may change. Please refer to 
www.sky.com for current pricing.  

d. You must be over 18 and resident in the United Kingdom, Channel Islands or Isle of Mann to 
win this Prize.  

e. The Prize does not include: 
f. A broadband subscription.  All content via Sky Glass is streamed so you must have broadband 

of at least 35Mpbs to use all the elements of this Prize.   
g. Sky Box Office, Sky Store purchases/rentals, Stand-alone Premium Channels, or pay-per-view 

services and events all of which if offered via Sky Glass will be chargeable at the current 
standard price  

h. Sky Stream puck and the Whole Home subscription will allow you to watch Sky TV on 
another TV with a compatible HDMI port.  This is included as part of the Prize.  After 12 
months, the Whole Home subscription will be charged at the then standard price unless you 
cancel it.  The Whole Home subscription is provided on a monthly rolling contract and can be 
cancelled at any time on 31 days’ notice. Cancelling your Whole Home subscription will mean 
your Sky Stream puck will no longer stream any content. 

i. Prices, programmes/channels are subject to change.   
j. If you do not activate Sky Glass within 14 days of receiving Sky Glass, we will automatically 

activate it for you and your Sky TV subscriptions will start from activation. 
k. Winners must redeem the prize within a year. Winners who are in a current pay-TV contract 

with either Sky or another provider may defer their Prize for a maximum of 12 months from 
the date of winning.  If a winner does not redeem his/her Prize within 12 months from the 
date of winning, this could result in loss of the Prize.  If the winner has a previous uncleared 
debt with Sky the winner will not be able to take up the Prize until this debt has been fully 
cleared.    

l. There is no cash alternative to the Prize or any element thereof and unless agreed otherwise 
in writing the Prize is non-refundable and non-transferable. 



m. Sky reserves the right to refuse or withdraw the Prize if a winner or a party authorised by the 
winner to act on their behalf, threatens or abuses a Staff employee or otherwise conducts 
themselves in a manner that Sky reasonably regards as inappropriate, offensive or unlawful. 

n. Prize winner will own the Sky Glass TV and Sky Stream Puck. Separate Terms and Conditions 
apply to Sky Glass and Sky TV subscriptions. 

o. The winner will need to set up a Sky Glass account either online at sky.com or via the MySky 
app in order to manage their account.  Email address required for account login and for Sky 
to keep in touch about the service. 

p. Sky Glass delivery currently average a 28-day waiting period  
q. Prize winner has a choice of 5 x Sky Glass colour finishes: Ceramic White, Ocean Blue, Racing 

Green, Dusky Pink and Anthracite. Prize winner will need to confirm colour preference upon 
acceptance of the prize.  Colour stock is subject to availability and may result in a longer 
waiting period. 

r. Ultra HD and Dolby Atmos pack required to watch Sky content in UHD/HDR and Dolby 
Atmos.  Not all content available in UHD and/or HDR. Content must be optimised to watch in 
Dolby Atmos. 

s. Netflix basic is included as part of the Sky Ultimate TV subscription and allows viewing in one 
screen in SD.  Netflix terms of use apply. 

t. 65” Sky Glass has an energy efficiency rating of E on a scale of A-G. 
 


